
HOW TO REGISTER FOR NEW ACCOUNT SYSTEM 

demo.docview.co.za 

The username and password will be their Municipal account 
number and click on login 

Here they fill in their details and the password must be changed. If 
they wish to receive their account via email they should tick in the 
block next to it. Make sure that they fill in their correct details and 
cell number and email address 

https://demo.docview.co.za/login.aspx


On Profile you will get all the info  

If you click on Documents the tax invoice will be there 



For Administrative profile which Mailtronic will setup for searching client statements and to reset 
password  For Municipality use only

Keep defaults as any and search it will preview all accounts uploaded to the system

For Searching Viewing and Downloading

For advanced search for client statement Month of statement and the year
Search term is account number and adjust document date to the month and Year

Admin account to search and password reset



How to reset passwords
Login to the admin account,than click on passwords

Filter user add account number which needs password reset and click search 

Once the search is done click edit

Enter new password and save.Done password is reset
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