
No Yes

Please complete in block letters

F - CPD

In an effort to ensure that all of our customers' personal details 
are up to date and so that the municipal accounts are posted to 

the correct addresses and tenant/ owner, you are kindly 
requested to complete the form below where your information 

is incorrect or outdated.                               

UPDATE INFORMATION

Full name & surname (Spouse 1)

Home telephone number
Work/Company name and address (If applicable)

UPDATING                                                                               
OF CUSTOMER PERSONAL DETAILS

Your information can be sent via email to 
clientupdates@bvm.gov.za  or drop it of at our account  

enquiry office in your area.  
For further enquiries you can contact our offices at 

telephone number: 023 348 2685 or 0238 2685. PARTICULARS OF OWNER/ TENTANT

Please provide e-mail address:

Account number
Erf number

Postal Address

Full name & surname (Spouse 2)

Identity number

Company / Work name and address (If applicable)

Do you want your account to be sent by e-mail?

Postal Code

We encourage consumers to in future inform the municipality   
of any change of address or contact number.

Do you want to register for smses?

Your ward nr?

Cell phone number
Identity number

Home telephone number

Cell phone number



Ja

Huis telefoonnommer

Identiteitsnommer
Selfoonnommer
Huis telefoonnommer
Werk/maatskappy naam en adres (Indien van toepassing)

F - KPB

OPDATERING VAN INLIGTING
Rekeningnommer
Erfnommer

Volle name en van (Gade 1)

Posadres

Volle name en van  (Gade 2)
Identiteitsnommer
Selfoonnommer

Werk/maatskappy naam en adres (Indien van toepassing)

Vul asseblief in blokletters in.U inligting kan gestuur word via e-pos na 
clientupdates@bvm.gov.za of lewer dit af by die naaste 

munisipale rekeningnavrae kantore in u area.                                         
Vir verdere navrae kan u ons kantore skakel by 
telefoonnommer:023 348 2685 of 023 348 2685.

Ons moedig ook die verbruikers aan om die munisipaliteit in die 
toekoms in kennis te stel van enige verandering van adresse of 

kontaknommers. 

Verskaf eposadres:

OPDATERING VAN KLIËNT 
PERSOONLIKE BESONDERHEDE

In 'n poging om te verseker dat al ons kliënte se persoonlike 
besonderhede op datum is op ons stelsels en ook sodat die 

munisipaliteit die inligting na die korrekte eienaar /huurder en   
na korrekte pos adresse stuur, word u vriendelik versoek om  

die vorm hieronder te voltooi waar u inligting verkeerd of 
verander is. 

Poskode
Wil jy jou rekening per epos ontvang? Nee

Wil u registreer om smse te ontvang?

U wyknr?

Besonderhede van eienaar/huurder.




