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SETTLEMENT OF MUNICIPAL

ACCOUNT ARREARS

REVENUE ENHANCEMENT CAMPAIGN

Ratepayers who’s Municipal Consumer Accounts are in arrears for a period of over
30 days are requested to make payment or enter into settlement agreement with
the municipality. Any queries on the accounts, should be formerly lodged with the
municipality (Revenue Management Division). We also would like to extent our
gratitude to ratepayers who have consistently paid their municipal accounts even
under difficult economic conditions such covid19 pandemic.

+ Paying your municipal account enables the municipality to render quality basic
services in your own locality.

« Maintenance of infrastructure depends on the revenue collection by the
municipality. It therefore becomes imperative for the consumers to pay for
services to enable the municipality maintain infrastructure at all times

« Proper road infrastructure, well-functioning streets and traffic lights, regular
refuse collection, a cleaner town, well maintained parks & sidewalks, are a
possibility through consumers paying for municipal accounts.

Ratepayers are encouraged to visit Credit Control Section and see Mr Jerry
Mashigo at Room G35, ext. 9452 or Mr Tshepiso Piroe, Room G33, ext. 9169

to make necessary arrangements. For any enquiry, kindly contact the Manager:
Revenue Management, Mr Herman Mothiana on ext 9475, or Manager: Revenue
Enhancement, Ms LJ Phasha on ext 9267.
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